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DEPARTMENT OF THE TREASURY

Agency Information Collection Activities; Submission for OMB Review; Comment 

Request; Internal Revenue Service Generic Clearance for the Collection of Qualitative 

Feedback on Agency Service Delivery

AGENCY: Departmental Offices, U.S. Department of the Treasury.

ACTION: Notice.

SUMMARY: The Department of the Treasury will submit the following information collection 

requests to the Office of Management and Budget (OMB) for review and clearance in 

accordance with the Paperwork Reduction Act of 1995, on or after the date of publication of this 

notice. The public is invited to submit comments on these requests.

DATES:  Comments should be received on or before [INSERT DATE 30 DAYS AFTER DATE 

OF PUBLICATION IN THE FEDERAL REGISTER] to be assured of consideration.

ADDRESSES:  Written comments and recommendations for the proposed information 

collection should be sent within 30 days of publication of this notice to 

www.reginfo.gov/public/do/PRAMain. Find this particular information collection by selecting 

"Currently under 30-day Review - Open for Public Comments" or by using the search function.

FOR FURTHER INFORMATION CONTACT:  Copies of the submissions may be obtained 

from Molly Stasko by e-mailing PRA@treasury.gov, calling (202) 622-8922, or viewing the 

entire information collection request at www.reginfo.gov.

SUPPLEMENTARY INFORMATION:  

Internal Revenue Service (IRS)

Title:  Generic Clearance for the Collection of Qualitative Feedback on Agency Service 

Delivery.

OMB Control Number:  1545-2208.
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Type of Review:  Extension of a currently approved collection.

Description:  Executive Order 12862 directs Federal agencies to provide service to the public 

that matches or exceeds the best service available in the private sector. In order to work 

continuously to ensure that our programs are effective and meet our customers' needs, The 

Internal Revenue Service (hereafter “the Agency”) seeks to obtain OMB approval of a generic 

clearance to collect qualitative feedback on our service delivery. By qualitative feedback we 

mean information that provides useful insights on perceptions and opinions but are not statistical 

surveys that yield quantitative results that can be generalized to the population of study.

Form: None.

Affected Public: Individuals or Households; and Businesses or other for-profit organizations.

Estimated Number of Respondents: 150,000.

Frequency of Response: On Occasion. 

Estimated Total Number of Annual Responses: 150,000.

Estimated Time per Response: 6 minutes. 

Estimated Total Annual Burden Hours: 15,000 hours.

Authority: 44 U.S.C. 3501 et seq.

Dated: November 20, 2020. 

Molly Stasko,

Treasury PRA Clearance Officer.
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